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Preface

Tamkeen for Legal Aid and Human Rights is an independent and neutral Jordanian non-
governmental organisation. Tamkeen works on protecting the rights of workers, migrants
and combatting the crime of human trafficking, as well as strengthening social protection.

This monitoring study was developed to highlight media coverage on issues related to
migrant workers in Jordan. Tamkeen hopes that its analysis and results will result in
increasing attention on this category, who play a vital part in the national economy.

Tamkeen for Legal Aid and Human Rights would like to thank all who were involved in

developing this study, including the team of researchers, monitors and statisticians.
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Introduction

Over the past decades, workers' rights issues in Jordan have continuously suffered. This is
due, in general, to the local media’s insufficient interest and subsequent low coverage of
such topics. While there have been a few attempts here and there to overcome this, it can be
said that the media coverage of workers' issues has never reached a level compatible with
the importance and gravity of them. The majority agree that the media has an important
role in raising awareness of human rights, including workers' rights and theirissues. Indeed,
media constitutes a force that cannot be underestimated in the formation of thoughts and
socio-cultural opinions regarding these issues, as it has tools and mechanisms that enable
it to enter the homes of most, if not all, of society.

Often, the limited knowledge and weak technical understanding among media personnel,
particularly journalists, as well as the lack of available immigration information and data
to enrich their well-intentioned work, leads to the production of weak reports that do not
reflect the reality of the living conditions of migrant workers.

It can be affirmed that most of the local media do not base their coverage of workers'
and labor issues, including migrant workers' issues, on a specific and clear strategy.
Consequently, the interaction with these topics is limited to news and reports published
here and there, sometimes without adhering to the standards for preparing media material,
which empties the topic of its content and fails to give it the importance it deserves.

This underlines the amount of work that still needs to be done to explain the nuances of
migration to journalists and decision-makers in the media, in order to help them contribute
to a more balanced coverage of this complex phenomenon.

When looking at the extent of the local press's interests in issues of male and female
workers in Qualified Industrial Zones (QIZ) and domestic workers — the two groups that
will be covered in this report — we find that the media neglects them, especially when
considering the fact that more than 76% of male and female workers in the QlZs are
migrant workers. Out of the 76,220 workers in the QIZ, 57,818 are migrant workers, of
which 19,269 are males, 38,549 are females, while 18,402 are Jordanian. Among the
Jordanian workers, 4,058 are males and 14,344 are females'. As for domestic workers, it
is estimated that there are about 50,000, the majority of them are migrant workers. These
workers are usually marginalised due to the lack of consideration of migrant worker issues
in the media, which is a priority topic and one that must be provided with attention.

1 https:/cutt.us/baCh2



This matter comes in a broader context which indicates the local media’s lack of interest in
human rights issues in general, including workers> rights. The matter becomes worse if we
look at media coverage of migrant workers' issues. The issue became clearer following the
substantial increase in the number of media outlets, whether in terms of satellite channels,
radio stations or websites, which published news alongside more traditional outlets like
newspapers.

When following the Jordanian media coverage of workers> issues, it becomes very clear
that the latter do not receive enough attention from the former. This is due to many
considerations, some of which are specific to the editorial policy adopted by the media
outlet. These policies tend to place reports and news on human rights (including workers»
rights) at the bottom of their concerns in order to create more space to talk about political
and governmental news. Subsequently, little or no space is left for news about civil society
organizations, such as trade unions and human rights organizations that are concerned
with workers' rights.

As a result of these policies, newspapers tend to utilise its editorials or its most important
articles on expressing the opinion of newspapers on political issues, instead of commenting
on labour rights.

On the other hand, part of the responsibility falls on the journalists who cover this sector,
as most of their coverage is usually limited to news pieces that are based on their sources.
The reliance on this form leads them to forget or even neglect other forms, which might be
better suited for the topic they are trying to cover.

Theoretically, local studies and reports that were published confirm the negligence of the
Jordanian media’s interest in migrant workers' issues, especially QIZ and domestic workers
QIZ, over the previous 20 years. Desk research has shown the existence of very few studies
that highlights the extent of Jordanian media interest in migrant workers’ issues. Indeed,
the research showed that a single study was published in 2012 by the Jordanian Authority
for Democratic Culture and the Lebanese Maharat Center within a project they carried out
called «Monitoring Media Coverage for Expatriate Workers?, that talked about the coverage
of migrant workers in Jordanian media. The study confirmed that newspapers and websites
were dealing with the issue of migrant workers in very general ways. The results showed
that 53% of pieces did not specify the nationalities of workers, while 69% of the coverage
did not address aspects related to the legal status of workers (formal or informal).

2 https:/cutt.us/kHAMCc



Besides the above study, the current study by Tamkeen for Legal Aid and Human Rights
is the only other study dedicated for this topic; where a team was formed to prepare this
report, which specifically talks about the Jordanian media's coverage of migrant workers’
Issues.

However, it is worth noting that previously published studies and reports have dealt with
this issue but within a larger framework. Among these studies is one entitled “The Other, Is
Media a Tool for Hate Speech”? prepared in 2019 by Tamkeen, which dealt with hate speech
in the media. Before that, a study by the Jordan Media Institute in 2015 addressed the
coverage of migrants as part of a comprehensive study titled «Jordanian Media Coverage
of Human Rights Issues.»*

Likewise, a study titled “Jordanian Media Coverage of Human Rights"> prepared by the
Phoenix Center for Economic and Informatics Studies in 2013 also shed light on the
coverage of migrant workers' issues in the Jordanian media.

The lack of studies on the media coverage of migrant workers' issues, except the one
highlighted above, is also mirrored by the continued weakness of the local media in terms
of adhering to professional standards that are accurate, objective and impartial when
covering migrant workers' issues. It was also accompanied by the observants' general
feelings that the local media usually adopts the government'’s view, which holds migrant
workers responsible for the increase in unemployment figures; which in turn increases the
media discourse that discriminates against them.

Thus, it was necessary to prepare this report, which attempts to shed light on aspects
of press coverage represented by newspapers coverage of issues related to QIZ and
domestic workers. It will attempt to provide scientific monitoring based on quantitative
and qualitative analyses of monitoring samples in hopes of providing evidence that may
confirm or deny the public discourse, indicating that the Jordanian mediass interest in the
files of workers in the QIZs and domestic workers is still insufficient and unsuccessful to
this day.

Monitoring Report Objectives
This monitoring report seeks to achieve the following objectives:

1. Disclose the extent of press coverage of male and female workers in QIZs and domestic
workers.

3 https:/cutt.us/2mADt
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2. Measure the extent of commitment of the monitored media to cover issues of workers
in the QIZs and domestic workers in a professional journalistic manner and through
adherence to standards of accuracy, objectivity and impartiality.

3. Clarify the position of the monitored media onissues of workers in the QIZs and domestic
workers (whetheritis positive, negative, or neutral).

4. Expose the extent of the monitoring media>s commitment to using human rights
vocabulary and terminology when covering the issues of factory and domestic workers.

5. Expose the extent of the commitment of the monitored media to reinforce or not
reinforce stereotypes of male and female workers and domestic workers.

6. Measure the extent to which the monitored media adheres to human rights standards
when covering the issues of factory and domestic workers.

Monitoring Report Questions

In order to gain as much detail as possible about the size and method of coverage by the
Jordanian media on issues of factory and domestic workers, the monitoring questionnaire
asked the following questions:

1. Whatis the size of the media coverage of male and female workers in QIZs and domestic
workersin terms of the number of published press materials?

2. Whatis the importance of the press material according to its type (investigation, report,
news, article)?

3. Whatis the importance of press material according to whether or not there is a subtitle?

4. What is the importance of the press material, according to whether or not there is a
picture in it?

5. What is the importance of the press material, according to the page number on it?
6. What is the importance of the press material, according to its location on the page?

7. Whatis the importance of the press material according to the number of columns it has
been published within?

8. To what extent are human rights terms and vocabulary used in the press material?
9. Are there stereotypes or not in the press material?

10. Did the monitored groups have a voice or opinion within the press material?

11. What is the tone of the press material in general?

12. What is the position on the truth?



Methodology

This monitoring was based on a quantitative and qualitative content analysis of the local
press, either in newspapers or websites, as well as a questionnaire that consisted of a
set of questions which helped provide answers for the monitoring objectives. Tamkeen
for Legal Aid and Human Rights formed a team that consisted of a lead investigator and a
monitoring team who were trained on how to extract the required data from newspapers
and websites, to be later analyzed by using the statistical analysis program (SPSS).

The Sample

The monitoring team worked on developing a monitoring methodology suitable for the
subject of the monitoring. It was based on selecting a sample representing the printed
media, represented by the three newspapers (Al-Rai, Al-Dustour, Al-Ghad) and three sample
websites representing the electronic press (Ammon, Al-Maqgar, Jo 24). The monitoring
procedure was based on monitoring everything published by the three websites on QIZ
and domestic workers' issues between 2010 to 2019. Initially, it was noted that the Jo 24
website was established on March 21, 2012° and therefore the monitoring only covered
what was published by the site from that date forward. Meanwhile, the Maggar website
was established in November 20117, and the Ammon news website was established in
20068.

It should be noted that a difficulty arose related to newspapers due to the high volume
of news pieces that were published in the period that was monitored. Therefore, the
monitoring team decided to take a sample from each newspaper represented by three
months of each year (March, July, and November). Subsequently, the team visited the
headquarters of these newspapers and went back to the archives to see the full published
copies of the aforementioned three months between 2010 to 2019, and searched for any
clear indication of news about workers in the QIZs, whether Jordanians or immigrants, as
well as domestic workers.

It is worth noting that the research methodology differed between newspapers and
electronic sites, as it was easy to find answers to the questions of the questionnaire in
paper newspapers, in terms of monitoring the form of coverage, the place of publication
of the press material, the area that was given to it, and other indicators. Therefore, the
monitoring team decided to split into two separate parts: one that monitors how the
newspapers cover issues of workers in the QIZs and domestic workers, and another that
monitors how the two issues are covered in the electronic press.

6 https:/cutt.us/V5BQ7
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First: Newspapers

Results of Newspapers Monitoring for coverage of cases regarding Domestic

Workers and QIZ Workers

1. Size of Media Coverage for cases of QIZ and Domestic Workers

Out of the thousands of pieces that were published in the months of March, July, and
November in the period between 2009-2019, 468 journalistic pieces were published on
Domestic Workers and QIZ workers in the three newspapers: Al Rai, Al Ghad and Al Dostour.
In that period, 219 of these pieces were published in Dostour Newspaper at 47%, followed
by Al Ghad with 132 pieces (28%), and finally 117 pieces in Al Rai (25%).

Generally, these numbers confirm the scarcity of pieces published in newspapers that
highlight issues concerning domestic workers and QIZ workers. Indeed, 468 is considered
a very low number, compared to the thousands or tens of thousands of news that are
published in newspapers. To confirm this hypothesis, the monitoring team looked at the
number of news pieces published in each edition of the 3 newspapers. The average number
of published pieces is between 78-125 pieces each edition, with an average of 90 pieces
in each edition. This means that by calculating the number of news pieces published in
the three newspapers in three months, which is the monitoring sample, there are about
24,300 pieces that were published. Comparing this number to the 468 pieces that were
published on domestic and QIZ workers, shows that this number only constitutes 2% of the
total number of pieces published.

An analytical look at the reasons behind the limited number of news pieces covering these
issues show that it is due to a number of factors. Some of these factors are related to the
editorial policies of media outlets, which usually puts any news or reports on labour rights
at the bottom of its list of interests. Instead, it gives a bigger space for political pieces,
governmental activities, and leaves a small margin for pieces that cover community-based
organisations like labour unions or rights organisations.

On the other hand, part of the responsibility also falls on the journalists who cover this
sector. The coverage of these journalists is usually limited to news pieces that are provided
to them through their sources. Thus, they tend to forget or ignore the existence of other
journalistic styles, even though the usage of such styles may lead to greater benefits for



the sector covered by the journalists. Other styles also enable journalists to include more
information and provide an analysis of the issues, as well as possible solutions. It is also
noted that specialised human rights journalism is absent in Jordan, exceptin rare occasions.
A closer look at the number of published news items in the 3 newspapers on a yearly
basis shows that the number of news has been generally steady. In 2010, the number of
published pieces was 45 pieces, while in 2011 it increased to 83 pieces. It declined again
in 2012 to 54 pieces, but increased in 2013 to 70 pieces, though it dropped in 2014 to 39
pieces. In 2015, 43 pieces were published but then the numbers dropped for 3 consecutive
years, as 36 pieces were published in 2016, 31 pieces in 2017, and 27 in 2018, which was
the lowest number across the monitored report. However, the number increased again in
2019, where 30 pieces were published.

Percentage of Published News Pieces per

newspapers for the years 2010 - 2019

AlGhad AlRai Al Dustour

Chart No. (1): Total news and its percentages for Al-Ghad, Al-Rai and Al-Dustour newspapers for the years 2010-2019

Total Number of Published
. Percentage
Pieces
132 28%
117 25%
219 47%
468 100%

Table (1): Total number of published news pieces in Al Ghad, Al Rai, and Dostour Newspapers between 2010 - 2019



Newspaper | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 2017 | 2018 | 2019
Al Ghad 15 14 17 12 21 13 15 8 8 9
Al Rai 14 11 8 21 7 13 7 12 7 17
Al Dostour 16 58 29 37 11 17 14 11 12 14
Total 45 83 54 70 39 43 36 31 27 40

Table (2): Total number published on a yearly basis in Al Ghad, Al Rai, and Dostour

Newspaper | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 2017 | 2018 | 2019

Al Ghad 33% 17% 31% 17% 54% 30% 4L2% 26% 30% | 22.5%

Al Rai 31% | 13% 15% 30% 18% 30% 19% 39% 26% | 42.5%

Al Dostour 36% | 70% 54% 53% 28% 40% 39% 35% L4% 35%

Total 100% | 100% [ 100% | 100% | 100% | 100% [ 100% | 100% | 100% | 100%

Table (3): Percentage of published news on a yearly basis in Al Ghad, Al Rai, and Dostour

2. Importance of the Piece by its type: Investigation, Report, News, Article

Generally, journalistic pieces are divided into news, reports, articles, and investigations.
Each of these forms has its own structure and standards. Below, each type shall be fleshed
out to differentiate between them:

» A news article is where a new or special event is announced, or where information
regarding an event or matter is written. Journalistically, it is defined as a description
of an important event for the audience. The importance of the event to the paper and
journalistis defined based on the extent of its publication and reception by the audience.

News articles should aim to answer the 5 WH questions of What, When, Who, Which and
How. The news piece consists of an introduction, body, and conclusion. These news articles
are usually written following the inverted pyramid style, in which information is presented
in descending order of importance. This allows the audience to read the most crucial details
quickly so they can decide whether to continue or stop reading the story. The title of the
news article should be brief, comprehensive, and attractive.

Since news articles should be brief and comprehensive, they usually rely on one source, or
consist of a statement released by either a governmental entity or an NGO. These news
articles do not usually include many details regarding the presented topic as they are a
brief update about the latest updates at time of publication.



» Reports are a detailed description of an event with its related information, facts,
numbers, information, and statistics. It usually includes variant points of views on the
topic discussed in the article.

The report does not express the opinion of its author. Instead, the information is presented
objectively and in a structure that is more advanced compared to news articles.

The process of preparing a report usually starts by asking a main question: what is this
article about? What is being reported? What is the news story? How can this story be told
in the least possible number of words? The article is supposed to respond to the following
questions:

- Who is this person?

- What does s/he look like?

- What are his/her feelings and reactions?
- What does he say (statements)?

» Investigations are considered the most important type of journalistic pieces. They are
the most demanding in terms of collecting information, variety of sources and being
reinforced with additional data and documents. Sometimes, the preparation process
for an investigation could take up several months and need the collaboration between
journalists.

Reports and investigations share the same requirements, but the latter needs more in-
depth research. In investigations, journalists are required to identify issues that were not
previously discussed as well as possible solutions; or in other cases reveal facts and secrets
that were hidden or not exposed.

» Articles are journalistic pieces in which the writer presents their opinion on a case,
usually on the latest development or a new expressed idea or thought.

It should be noted that the all the above pieces share the same set of requirements that
they must meet in terms of:

- Credibility: The piece must be credible, otherwise the reader’s trust is lost.

- Accuracy and objectivity: The piece must convey all aspects of the case and not
deliberately conceal certain aspects.

- Fluidity and simplicity of words: the sloppy formulation deters the reader from
completing the material.

. Reliable sources: Talking to the responsible and direct source. Ambiguous sources
reduce the credibility of the piece, and second and third sources cannot be relied upon.
- It is not permissible for journalists to take a position in their narration of the case;

instead, they should just convey the available information as it is.



Based on the definitions above, the monitoring team divided the pieces into three categories
basedontheirimportance:

a) Important Pieces: which includes news investigations and reports
b) Medium Importance: Articles
c) LeastImportant: News

The team decided this division based on the news value in each form and the efforts made
in preparing each piece.

During the monitoring period, 123 pieces were published that were classified as important,
which accumulated for 26% of the total of published items in the ten years covered. Al
Ghad came first as it published 54 of these important pieces, at 44%. It was followed by
Dostour with 43 pieces (35%) and then Al Rai with 26 pieces at 21%.

In terms of medium important pieces, 56 articles were published in the 3 newspapers in
the 10 years that were covered at 12% of the total pieces that were published. Al Dostour
came first, with 39 articles (70%), followed by Al Ghad with 13 articles (23%) and Al Rai with
4 articles (7%).

Overall, the least important pieces took the lead as 289 news pieces were published in
the 3 newspapers, accounting for 62% of the total pieces that were published. Again, Al
Dostour came first with 137 news pieces (48%), followed by Al Rai with 87 news pieces
(30%) and Al Ghad with 65 news pieces (22%).

An analysis of these numbers shows that Al Ghad Newspaper showed the most interest in
publishing news reports and investigations that covered labour issues related to domestic
and QIZ workers. Thus, it took the lead in the number of important pieces that it published
and came last in terms of publishing the least important pieces.

It should be noted that the extent of newspapers: interest in this issue is not only reflected
in the number of pieces they publish, but also by the type of pieces published. As shown
above, the least important pieces were the most published. The source of these news
pieces is usually governmental entities like the Ministry of Labour, the Ministry of Interior,
amongst others, who send a statement that is then published without going much into
details about its content or presenting another point of view. Such behaviour has become
acceptable in journalism, as news pieces imposed themselves to become the norm
compared to other forms of press items. The monitoring results confirm this as they show



that news pieces dominate newspapers. The results also provide an indication of the lack
of interest by newspapers regarding the quality of their publications, and their reliance on
news pieces and statements that often adopt a single viewpoint.

Newspaper Imp?rtapt Pleces Medium Important Least Important Pieces
e Pieces (Articles) (News Report)
Number of Items Story) P
54 13 6
Al Ghad
1EL 41% 10% 49%
Al Rai 26 4 87
117
22% 3% 75%
43 39 137
Al Dostour
219
20% 18% 62%

Table (4): Importance of the piece based on its type in the period between 2010 - 2019 in the 3 newspapers

Total of published Newspapers
pieces .
468 Al Ghad Al Rai Al Dostour
Important Pieces 54 26 43
All Newspapers
123 L4% 21% 35%
Medium Important 13 4 39
Pieces
AL 23% 7% 70%
56
Least Important Pieces 65 87 137
All Newspapers \ \ .
289 22% 30% 48%

Table (5): Comparison in importance between published pieces in the 3 newspapers in the period 2010 - 2019:
3. The Importance of the piece based on the availability of a subheadings

Various journalistic schools have agreed that each piece, regardless of its type, should have
a main headline that briefly explains what the piece is talking about. Thus, it is impossible
to find a piece in any newspaper, whether paper or electronic, without a headline. In order
to further emphasise a piece though, sometimes a sub-headline is also added to the
piece that serves to preface the main title or refers to an aspect in the piece that was not



mentioned in the main title. These subheadings provide an additional intro that further
encourages the reader to look at the piece and read its content.

Usually, pieces that are classified as important according to the outlet’s editorial policies
are provided with a subheading. Based on this, the monitoring team divided the pieces
accordingto thisindicatorinto two groups. One group included pieces thathad asubheading,
and the other group included the pieces that were not given one. The team considered
pieces in the former group more important than those included in the latter. However, it
is important to note that a piece cannot be classified as important or not just based on
the availability of a subheading. Instead, this indicator is included among others to assess
the extent of attention provided by Jordanian newspapers to issues related to QIZ and
domestic workers.

Of the 468 pieces that were published throughout the monitoring period, 122 pieces
contained a subheading, compared to 346 which did not across the three newspapers.
These numbers again reiterate the lack of interest among newspapers about issues
concerning workers in the QIZ or domestic workers.

Although the percentages between the newspapers were close when it comes to using a
subheading, Al Dostour had the highest number of subheadings with 77 pieces that had
subheadings (35%), compared with 142 which did not.

As for Al Ghad newspaper, it published 35 pieces with a subheading (27%), compared with

132 pieces that did not have one. Finally, Al Rai published only 10 pieces with a subheading
(9%), compared with 107 that were published without one.

Importance Based on a Subheading in the 3
Newspapers in the Period Between 2010-2019

Pieces with a subheading Pieces without a subheading

Al Dustour

Al Rai

Al Ghad

Chart No. (2): Importance by subheading: for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers



Total number of Newspapers
published pieces .
Al Ghad Al Rai Al Dostour
468
Important Pieces 35 10 77
All Newspapers
122 29% 8% 63%
Least Important Pieces 97 107 142
All Newspapers
346 28% 31% 41%

Table (6): Comparison in importance based on subheadings in the 3 newspapers in the period 2010 - 2019

4. The importance of the piece based on the inclusion of a picture

The inclusion of a picture or not within a journalistic piece is considered a clear indicator
of whether the outlet is interested in this topic or not. These pictures could include
photographs depicting people, buildings, a location, or data such as infographics. These
pictures attract readers to the story and encourages them to continue reading it. Some
even think that the importance of the pictures equals that of the piece itself and might
even exceed it based on the famous saying “a picture is worth a thousand words". The
importance of these pictures is higher if they are documenting an event. In our context,
such pictures could thus document a violation faced by a domestic worker or one in the
Qualified Industrial Zones.

To highlight the extent of interest shown by the three newspapers in terms of including
a picture with the piece, the pieces were divided into 2 groups. The first one consisted of
items that were published with a picture and the second of pieces published without a
picture. Generally, the results show that the three newspapers neglected this aspect as
out of the 468 published pieces, only 66 included pictures. This means that only 16% of
pieces covering domestic and QIZ workers had pictures, while the rest did not.

Al Ghad came first amongst the three newspapers, publishing 34 pieces with pictures out
of the 132 pieces at 26%. The Dostour came second as it published 26 pieces with pictures
(12%) out of the 219 pieces it published in the monitoring period. Finally, Al Rai included
pictures in 6 out of the 117 pieces it published (5%).

Further details in this aspect highlights that most published pictures were for either
politicians making statements or pictures of a governmental building, one of the QIZs or a
factory. These pictures did not include any that document violations on workers. Moreover,



these pieces did not include any info-graphs or tables that depict data related to the topic
covered. This analysis shows that even in instances when pictures are used, the majority
were not highlighting the status of workers in their workplaces.

The monitoring team noted another violation as pictures of workers were published without
their permission. They included pictures for domestic workers in the street, who clearly look
unaware that they are being photographed, or migrant workers in police stations. Such an
act constitutes a violation of the standards of journalistic work, which obliges the journalist
or photojournalist to take the permission of the person who is being photographed and
inform them that the picture will be published and in what context. Another violation that
is committed against workers, specifically migrants, is to take pictures of them, and then
use them in a piece that discriminates against them, or even demonises them. Examples
of this include the usage of pictures in pieces that were entitled “The Chaos of Domestic
Workers, till when?" or “A Migrant Worker robs an oil station”.

Newspaper
Included a Picture Without a picture
Number of Items
34 98
Al Ghad
132 26% 76%
Al Rai 6 1
117
5% 95%
26 193
Al Dostour
219
12% 88%
Table (7): Importance based on the inclusion of a picture
Total of published Newspapers
pieces .
468 Al Ghad Al Rai Al Dostour
News items with 34 6 26
pictures
66 52% 9% 39%
News Items without 98 111 193
pictures
402 265, 28% 4%

Table (8): Comparison of importance according to the presence of images in the 3 newspapers in the period 2010 - 2019



5. Importance of the news piece based on the number of the page it is
included in

Daily newspapers produce and receive tens of news items on a daily basis. At the end of
the day, these items are filtered and items that align with the editorial policies are chosen
for publication. Subsequently, these items are divided among the pages of the newspaper
edition. The division is based on a norm that is applied where the first pages are usually
allocated to the most important pieces, while the other pieces are distributed onto the
other pages, regardless of the number of pages that each edition has, or the number of
its annexes. It is also known that the first page of the paper is the most important, and as
such is dedicated for the most important pieces as selected by each news organisation.

Since the current monitoring focused on pieces that highlighted the status of QIZ and
domestic workers, the monitoring team assessed the importance of these pieces in the
view of the newspapers based on the number of the page where the items were published.
The items were thus divided into three categories, where items that were published in
pages 1 - 4 were considered important; 5 - 8 medium important, and page 9 or afterwards
the least important.

Amongst the 468 pieces that were published in the monitoring period, 110 pieces were
published in the first four pages at 23%. Meanwhile, 172 pieces were published in pages
5 - 8 at 37%, while 186 pieces were published in pages 9 or later at 40%.

It was noted that newspapers varied in the extent of their interest in allocating a place
on their front pages for items that covered issues of domestic or QIZ workers. Al Ghad
published 32 items (24%) inits front pages, 69 items (52%) in pages 5 - 8, while the remaining
31 pieces were published in pages after 9, which constituted 24% of their total published
items in the monitoring period.

Al Dostour published 40 items on its front pages, which accounted for 18%; those published
on pages between 4 - 8 accounted for 27%, as it published 59 pieces; while 120 items were
published onits latter pages (55%).

During that same period, Al Rai published 38 pieces on its front pages, which accounted for
32% of its total. It published 44 items on pages 5 -8, which represented 38%, and 35 pieces
were published on the remaining pages (30%).



Important Pieces

Medium Importance

Least Important

(Pages 1 - 4) (Pages 5 - 8) (Pages 9 - end of paper)
32 69 31
245% 52% 24%
38 4Li 35
32% 38% 30%
40 59 120
18% 27% 55%

Table (9): Importance by page number: for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers

wanli
Al Ghad Al Rai Al Dustour

32 38 40
29% 35% 36%

69 A 59
40% 26% 34%

31 35 120
17% 19% 64%

Table (10): Comparison of importance by page number: for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour
newspaper

6. Importance of the piece based on its location in the page

Most Arabic-written newspapers follow a protocol in its newsrooms, by which news items
are distributed in a page according to their importance. Usually, the most important pieces
are located at the upper part of the page, while the lesser important are placed in the
bottom half.

Applying this indicator to the news items that were published in the three newspapers, we
find that 191 pieces (41%) were published in the upper half, while the remaining 277 pieces
(59%) were published in the bottom half.




In terms of each newspaper, Al Rai published 56 of its items on QIZ and domestic workers
in the upper half, accounting for 48% of its published items. It was followed by Al Ghad,
which published 56 items in the upper half (42%) and then Al Dostour with 79 pieces (36%).

Importance of the piece based on its location in the page for
the 3 newspapers between 2010 - 2019

Chart No. (3): Importance by location of the press material on the page: for the years 2010 - 2019, for Al-Ghad, Al-Rai and
Al-Dustour newspapers

Newspapers
Al Ghad Al Rai Al Dustour
56 56 79
29% 29% 42%
76 61 140
27% 22% 51%

Table (11): Comparison of importance according to the location of the press material on the page: for the years 2010 - 2019,
for Al-Ghad, Al-Rai and Al-Dustour newspapers

7. Importance of the piece based on the number of columns

The three monitored newspapers: Al Rai, Al Ghad and Al Dostour utilise an 8 columns
system for their pages. News items are distributed according to their importance, where
the most important items are published on more columns than other pieces. Therefore,
the monitoring team divided the pieces that were published throughout the monitoring
period based on the number of columns they were published on. The division classified



important pieces as those that were published on 5 - 8 columns, medium important pieces
were published on 3 - 4 columns, and the least important pieces were only given 1 or 2
columns.

The results of this indicator show that Al Ghad published the highest number of items that
were considered important, as 20% of its pieces were published on 58- columns, 42% of its
pieces were published on 3 - 4 columns and 38% were published on 1 - 2 columns.

Al Rai came second, as 5% of its pieces were published on 5 - 8 columns, 44% of its pieces
were published on 3 - 4 columns and 51% were published on 1 - 2 columns.

As for Al Dostour, only 2% of its pieces were published on 5 - 8 columns, while 37% of its
pieces were published on 3 - 4 columns and 61% were published on 1 - 2 columns.

Important Pieces Medium Important Pieces | Less Important Pieces
(5 - 8 columns) (3 - 4 columns) (1 - 2 columns)

27 55 50
20% 42% 38%

6 51 60

5% L4% 51%

4 82 133

2% 37% 61%

Table (12): Importance according to the size of the article: for the years 2010 - 2019, for Al-Ghad newspapers, Al-Rai and

Al-Dustour
Newspaper
Al Ghad Al Rai Al Dustour

27 6 4
73% 16% 11%

55 51 82
29% 27% L4%

50 60 133
21% 25% 54%

Table (13): Comparison of importance according to the size of the article: for the years 2010 - 2019, for Al-Ghad, Al-Rai and
Al-Dustour newspapers



8. Extent of usage of Human Rights terms and vocabulary in the Journalistic
Piece

Over the last ten years, numerous organisations, like the ILO, IOM and ITUC, have developed
guidelines and dictionaries for human rights terms that ought to be used by governments,
NGOs or the media when covering issues concerning migrant workers. In 2017 for example,
the ILO launched a glossary guide for journalists in the Middle East to ensure rights-based
and gender-sensitive reporting on migration. ®

These tools and dictionaries stressed the importance of not utilising certain terminologies
like: “maid, illegal worker, deportations, illicit, arresting illegal workers, and a worker
escaping’, among others.

Before analysing what was published by the three newspapers, it should be noted that most
stakeholders who specialise in dealing with migrant workers> issues agree that migrant
workers are those who left their countries to go to another for a temporary period, with
the aim of working for a wage. Usually, migrant workers leave for the receiving country
after they obtain a work contract. Migrants tend to work in low-skill, low-paid jobs. These
jobs are usually deserted by local workers who refuse to work in them. These migrants
are usually the most vulnerable to violations of their labour rights, and they constitute the
largest percentage of victims of human trafficking and forced labour.

A review of the evidence, as well as national and international rights reports that talked
about best practices for covering issues related to migrant workers, noted that the main
advice is the refrain from using terms like illegal worker, and instead use terms like
undocumented migrantworker. Thereports state thatthe former setoftermsareinaccurate
terms, and they encourage relevant stakeholders, whether employers, governments, or
security authorities to violate the rights of workers. Moreover, these terms stigmatise
migrant workers and suggest that they might have committed a crime even though it is
the legal obligation of the employer to issue work and renew work permits as stipulated
by the Jordanian laws. Migrants are thus unable to issue their own permits and are held
responsible for a mistake that they did not commit or can correct.

International human rights organisations and institutions, such as the United Nations
General Assembly, the International Labour Organization and International Unions have
issued multiple reports and recommendations, in which they emphasised the need to use
terms such as: “irregular or undocumented migrant worker”. These organisations noted

9 https:/www.ilo.org/beirut/media-centre/news/WCMS_608874/lang--en/index.htm



that these terms are more neutral, do not carry any stigma against workers, and are more
accurate in their description of the situation of workers.

It is also noted that issues related to the status of migrant workers usually distracts
from other important issues that are more relevant to them. These issues include: the
existence of gaps in national laws; recruitment; and the violations that they are exposed
to. A sociological perspective also shows that using these terms conveys a message to
the community that these people are suspicious and untrustworthy, thus encouraging
divisions and discrimination against them.

In terms of domestic workers, terms like “maid” should not be used and instead replaced
with “domestic worker”. It is also professionally incorrect to use phrases like: “escaped
from the house of her employer”. Instead, pieces should use: “she left the workplace’, since
the relationship between the domestic worker and employer is a contractual one, and thus
workers are entitled to leave their workplaces like in any other profession.

Other terms like “caught, apprehend, deport” give the impression that workers have
committed a violation or a crime. In reality, these workers are arrested because their work
permit is not renewed, even though this is the responsibility of the employer as stated in
the Labour Law. °

For the purpose of monitoring the extent of commitment by newspapers to use human
rights terms and vocabulary, a thorough reading was conducted for all the published
items during the monitoring period to detect non-legal terms used. The results show that
newspapers’ coverage of issues related to QIZ and domestic workers are filled with terms
like apprehend, steal, kill, arrest, escape, maid, unlawful and deportation. Therefore, the
monitoring team decided to classify the pieces into two groups: the first one consisting of
pieces that included non-legal terms, while the other one did not. Since some terms are
not considered non-legal like deportation, the team categorised pieces with these terms
into an in between category, based on the context where these terms were used. In fact,
the team noted that these terms are usually used in statements made by the Ministry
of Labour or the Ministry of Interior that are later published as pieces with news without
being edited by the journalist or the editor.

10 Provisions E and F of Article 12 of the Labour Law states:

The employer or the establishment manager shall be punished by a fine not less than 100 JDs and not exceeding 150 JDs for each month
or part of month of employing a non-Jordanian worker in violation of the provisions of this law, this fine shall not be less than its minimum
limit in any case and for any reason.

F. Employing a non-Jordanian worker shall be considered as a violation of the provisions of this law in any of the following cases:

1. Employing the non-Jordanian worker without obtaining an employment permit.

2. Employing the non-Jordanian worker for an employer other than the one specified in the permit unless he/she has obtained a permission
of this from the competent authority in the Ministry.

3. Employing the non-Jordanian worker in an occupation other than the one for which he/she has obtained the permit.



Moreover, and as above explained, the usage of these terms when linked to migrants is
problematic because they are usually deported for the non-renewal of their work permit,
even though this is the responsibility of the employer. However, news pieces do not include
these details and instead mention that workers were deported because of a violation of
the labour law. Such a behaviour is considered inaccurate and negative amongst journalists
when covering issues related to migrants.

Throughout the monitoring period, 140 out of the 468 pieces that were published by the 3
newspapers (30%) contained non-human rights terms. Al Rai published 59 of these pieces
(42%), while Al Dostour published 47 pieces (34%) and Al Ghad published 34 pieces (24%).

Journalistic pieces that contained the terms deportation accounted for 220 pieces (47%) of
all pieces that were published during the monitoring period. Al Dostour published 133 of
these pieces (60%), Al Ghad published 44 pieces (20%), and Al Rai published 43 pieces (20%).

It should be noted that among these 220 pieces that were classified under the in between
indicator, 197 pieces were entirely dependent on statements sent by the Ministry of Labour
which included the terms deport or evicted. These results indicate that governmental
discourse towards migrant workers is a key factor in spreading discriminatory rhetoric
against migrant workers.

During that same period, 108 pieces were published that abided with using rights-based
terms and vocabulary, which accounted for 23% of the total. Al Ghad published 54 of these
pieces (50%), followed by Al Dostour with 39 pieces (36%), and Al Rai which published 15
pieces (14%).

A closer look at each newspaper shows that among the 132 pieces published by Al Ghad,
54 pieces contained rights-based terms (41%), while 43 pieces had non-legal terms (26%),
and 44 pieces had terms like deport or evict (33%).

Out of the 219 pieces published by Al Dostour, 39 pieces contained rights-based terms
(18%), but it published 47 pieces that had non-legal terms (21%). It also published 133
pieces that had terms like deport or evict. These pieces topped the results of this indicator,
as these pieces accounted for 61% of the newspaper’s total.

As for Al Rai, 15 pieces from its total of 117 pieces published contained rights-based terms
(13%). In the same period, it published 59 pieces with non-legal terms (50%), and 43 pieces
that had terms like deport or evict (37%).



Yes No In Between
54 34 44
41% 26% 33%
15 59 43
13% 50% 37%
39 47 133
18% 21% 61%

Table (14): Use of human rights terms and vocabulary for the years 2010 - 2019 for Al-Ghad, Al-Rai and Al-Dustour

newspapers

Newspapers
Al Ghad Al Rai Al Dostour

54 15 39
50% 14% 36%

34 59 47
24% 42% 34%

L 43 133
20% 20% 60%

Table (15): Comparison on the usage of human rights terms and vocabulary for the years 2010 - 2019 for Al-Ghad, Al-Rai and

Al-Dustour newspapers

9. Is there a stereotype in the piece?

Most sociologists agreed to define stereotypes as «mental images of a person or group
that are not based on objective knowledge or even a desire to obtain it They are based
only on prejudices and ready-made preconceived notions in which this person or group is
placed in. Stereotypes have certain features: they are oversimplified and have no scientific
basis. These views' are usually saturated with judgements based on emotions and not
on analysis or scientific thinking. Stereotypes generally serve as an underlying justification

11 https:/cutt.us/WGBFA (In Arabic)




for prejudice, which is the accompanying feeling toward individuals from a certain social
group.

When monitoring stereotypes often adopted by the media on migrant workers, we find that
some of the pieces reinforce some of these negative stereotypes. Examples include pieces
that claim that migrants steal jobs from nationals, or that they increase rates of crimes
or burden public services. The most common stereotypes used by the media, though, are
usually referenced from the government, whether in its strategies, plans, systems, or even
laws, which promote the idea that the increase in migrant workers has led to the increasein
unemployment rate and poverty in local communities. Such texts often forget that migrant
workers are employed in low-skilled and low-paying jobs that nationals refuse to work in.

Regarding the stereotype that migrant workers commit a higher rate of crimes, especially
among domestic workers, a quick look at the report issued by the Criminal Information
Department in the Public Security Directorate shows that the number of crimes committed
in Jordan in 2018 was 24,654 crimes. Out of these crimes, 2,927 were committed by
foreigners, which accounted for 12% of the total. Notably, the term ‘foreigners’ here does
not just include migrant workers, but anyone who is not Jordanian. As such, there are no
available details concerning crimes committed specifically by migrant workers. Instead,
the only number available is the 12% committed by anybody who does not hold a national
number.

What usually happens though is that newspapers publish pieces that focus on the number
of crimes committed by migrant workers. A recent example is a piece published by Al Ghad
newspaper which talked about the number of crimes committed by migrants, without
linking it to the total number of crimes committed. The piece suggested that the majority of
crimes in Jordan are committed by migrants, which was further reinforced by the headline:
“An increase in the number of crimes committed by foreigners residing in Jordan.”

After reviewing the 468 pieces that were published in the three newspapers, it was noted
that 165 pieces contained stereotypes (35%). Al Rai published the highest number of pieces
with stereotypes, as it published 68 pieces (41%), followed by Al Dostour with 59 pieces
(36%) and then Al Ghad with 38 pieces (23%).

On the other hand, 303 pieces were published without containing any stereotypes (65%).
Al Dostour published 160 of these pieces (53%), followed by 94 in Al Ghad (31%), and Al Rai
with 49 pieces (16%).



A thorough analysis of each newspaper shows that Al Rai published the highest number of
pieces containing stereotypes with 68 pieces, which accounts for 58% of its published pieces
throughout the monitoring period. Meanwhile, 49 pieces did not contain any stereotypes.
As for Al Ghad, it published 38 pieces with stereotypes (29%), compared with 94 that did
not contain any (71%). Al Dostour published 59 pieces with stereotypes (27%), compared
with 160 without (73%).

Is there a stereotype? For the years 2010 - 2019, for Al-Ghad, Al-Rai
and Al-Dustour newspapers

Yes No

Al Ghad Al Rai Al Dostour

Diagram No. (4): Is there a stereotype? For the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers

Newspapers
Al Ghad Al Rai Al Dostour
38 68 59
23% 4% 36%
94 49 160
31% 16% 53%

Comparison Table No. (16) Is there a stereotype? For the years 2010 - 2019, for the newspapers Al-Ghad, Al-Rai and Al-
Dustour



10. Was the opinion or voice of monitored categories shown in the piece?

Providing space for rights owners to express their opinions is considered an important
indicator for the journalistic piece to become professional. Journalistic reports and
investigations would not be considered as such except if it contained quotations from
rights owners. However, it was noted that the published pieces in the three newspapers
were filled with professional violations that included the non-inclusion of voices or rights
owners, or even their representatives like labour unions or NGOs that work on their issues.

Amongst the 468 pieces that were published in the three newspapers that were monitored,
domestic or QIZ workers were only quoted in 36 pieces, which represented 8% of the
pieces. This number represents pieces where either the workers' opinions were expressed,
or another relevant entity like a labour union or a civil society organisation. Moreover,
this number is considered extremely low if it was linked with the number of reports or
investigations where the presence of the opinion of the case owner is a prerequisite for
considering this article as a journalistic report or investigation. Indeed, when looking at
the results, 123 pieces fitted the criteria for this prerequisite, which constitutes 26% of the
total number of published pieces. These results indicate that there is a loophole in the way
that journalistic pieces are professionally developed.

Al Dostour published the highest number of pieces that did not include the opinion of
workers, since it published 211 pieces, which constitute 96% of the total of its published
pieces. Al Rai followed by publishing 110 pieces which did not contain the opinion of case
owners (94%), and Al Ghad which published 111 pieces (84%).

Did the case-owners express their opinion on the press material? For the years 2010

- 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers

Diagram No. (5): Did the case-owners express their opinion on the press material? For the years 2010 - 2019, for Al-Ghad,

Al-Rai and Al-Dustour newspapers



Newspapers

Al Ghad Al Rai Al Dostour
21 7 8
58% 20% 22%
111 110 211
26% 25% 49%

Table (17): Did the case-owners express their opinion on the press material? For the years 2010 - 2019, for Al-Ghad, Al-Rai

and Al-Dustour newspapers

11. What is the overall tone of the piece?

Journalistic tone is defined as the extent of which the piece is committed to its professional
journalistic role of conveying facts and information, without attempting to convince the
reader to take a negative or positive position of the discussed case. The piece should thus
give space for the varying opinions, without seemingly showing any preference for one

view over another.

In an attempt to identify the tone of the pieces published in the three newspapers
throughout the monitoring period, the monitoring team selected four indicators. The first
of which is governmental propaganda, which takes various forms. It could be press release
statements sent by governmental entities and published as is by the media; or a statement
made by an official and is released as news. As indicated above, these statements usually
reinforce stereotypes on migrant workers by accusing them of being behind the high rates
of unemployment and crime. These statements usually also include terms and vocabulary
that contribute to strengthening discrimination against migrant workers as seen in
previously made statements and decisions that discriminated against migrant workers like

excluding them from the minimum wage decision.

Another indicator is the negative tone of the piece, where it clearly contains incitement
against migrant workers, whether those in QIZ or domestic workers. An example includes
a piece where the journalist said that these workers stole Jordanian jobs, or another where

domestic workers were accused of murder or theft. On the other hand, pieces in a positive



tone called for respecting the rights of workers and utilised Human rights terms. Neutral
pieces are those that convey the news as it is without indicating the opinion or point of
view of the journalist or the media outlet on the issue that is covered.

Governmental propaganda dominated the published pieces by the three newspapers
throughout the monitoring period. Out of the 468 published pieces, 272 pieces contained
governmental propaganda, accounting for 58% of the total of published pieces. Meanwhile,
91 pieces were written with a negative tone (19%), while 50 pieces carried a positive tone
(11%), and 55 pieces had a neutral tone (12%). Journalistic best practices, though, stress the
importance of neutral pieces topping the list when this indicator is measured.

Detailed results for these indicators show that out of the 117 pieces published by Al Rai,
79 were identified as containing governmental propaganda (68%). Al Rai also published
27 pieces that were characterised as negative (23%). Five of the remaining pieces were
positive (4%), and 6 pieces were neutral (5%).

The results are somewhat expected since the government owns 55% of Al Rai stocks,
through the Social Security Corporation.

In terms of Al Dostour, out of the 219 pieces that were published, 143 were classified
as containing governmental propaganda (66%), while the tone of 42 pieces was negative
(19%). Al Dostour published 7 pieces that had a positive tone (4%), while 27 pieces were
considered neutral (11%).

As the government owns 35% of the stocks of Al Dostour through the SSC, itis not surprising
that whatapplied to Al Raiabove also applies to Al Dostour.

On the other hand, Al Ghad is an independent newspaper owned by the private sector. Out
of the 132 pieces that were published throughout the monitoring period, 50 pieces were
classified as containing governmental propaganda (38%). During the same period, Al Ghad
published 22 pieces that had a negative tone (17%), 38 pieces had a positive tone (28%),
and 22 pieces were neutral (17%).

These numbers and percentages clearly indicate the existence of gaps that cannot be
overlooked if we want to develop and promote better journalism.

Likewise, the disparity in rates indicates challenges that newspaper managements must
work on addressing. The lack of clear editorial policies related to setting clear professional



standards when covering human rights issues, including those of migrant workers, could
sometimes lead to confusion among readers when they read the paper. The confusion
occurs when the readers read a piece in the paper that supports workers one day, and
on the next day they read another article that contradicts what was stated in the piece
published the previous day.

An analysis of the reasons behind this show that the obvious reason relates to the editorial
policy that does not have clear standards for the employees to rely on in their coverage of
news. Usually, these policies focus on the organisation’s opinions and positions concerning
major political issues. The same is not clearly stipulated when it comes to other important
issues such as workers> rights, where it is left for experience and convictions of the
journalists who cover this section. However, these experiences vary among journalists,
where some of them adhere to the standards of optimal coverage of human rights issues,
while others are led by their own personal convictions and ideas which are later imposed
in their pieces. The matter is further complicated by the lack of quality control in some
journalistic institutions, who are supposed to control the rhythm of all published pieces
and ensure that they are produced under a united spirit and policy that expresses the

newspaper's values and editorial line.

G:::;::a:::: ! Negative Neutral Positive
20 22 22 38
38% 17% 17% 28%
79 27 6 5
68% 23% 5% 19,
143 42 27 v
66% 19% 11% 4%

Table (18): The tone of the press material in general, for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour

newspapers



Newspapers

Al Ghad Al Rai Al Dostour
50 79 143
18% 29% 53%
22 27 42
24% 30% 4L6%
22 6 27
40% 11% 49%
38 5 7
76% 10% 14%

Table (19): The tone of the press material in general: for the years 2010 - 2019 for Al-Ghad, Al-Rai and Al-Dustour
newspapers

12. Position on Rights

In the early nineteens, international organisations led numerous consultations and
discussions on labour rights. Consequently, a group of principles were adopted related to
basic labour rights. A large labour movement then began, which is continuous till this very
day, and enables workers to receive the following rights:

1. Freedom of association and effective recognition of the right to collective bargaining.
2. Elimination of all forms of forced and compulsory labour.

3. Effective elimination of child labour.

4, Elimination of discrimination in employment and occupation.

In turn, the ILO has embodied these fundamentals in eight basic conventions:

1. The Forced Labour Convention, 1930 (No. 29)
2. The Abolition of Forced Labour Convention, 1957 (No. 105)

3. The Freedom of Association and Protection of the Right to Organise Convention,
1948 (No. 87)




The Right to Organise and Collective Bargaining Convention, 1949 (No. 98)
The Equal Remuneration Convention, 1951 (No. 100)

4
5
6.  The Discrimination (Employment and Occupation) Convention, 1958 (No. 111)
7 The Minimum Age Convention, 1973 (No. 138), and

8

The Worst Forms of Child Labour Convention, 1999 (No. 182).

In general, when the media covers workers' issues, they should emphasise that the
four basic standards go beyond the specific obligations resulting from the ratification or
signature of states. Indeed, the ILO Declaration on Fundamental Principles and Rights at
Work of 1998 affirmed that states are bound to these principles and rights, even if they
did not sign the relevant conventions. The declaration added that the ILO is committed to
assisting member states in promoting these principles and their achievement.

Applying these standards on the rights of migrant workers, the media should promote
the enjoyment of basic labour rights to all workers, whether nationals or migrants. These
rights include: the right to work, the freedom to choose their own occupation, the right
to have a safe, fair, and decent working conditions, equal pay to equal work done, non-
discrimination in wages, freedom of association, the right to collective bargaining, the
right to social security, the free will to conclude a work contract, and the right to resort to
litigation.

When talking about the position of the three newspapers regarding the rights of migrant
workers, the intention is the extent of their recognition of these rights and promoting them.
In order to assess this indicator, the monitoring team divided the pieces into those that are
positive, negative, or neutral based on their take on the topic and the rights discussed.

Most published material in the three newspapers took a neutral position in terms of the
rights of domestic and QIZ workers. Amongst the published 468 pieces that were published
during the monitoring period, 262 pieces were classified as neutral, accounting for 56% of
the total pieces published. Pieces that were classified as negative came in second, as 120
pieces were published (26%), followed by 86 pieces that were classified as positive (18%).

A detailed look at each newspaper shows that Al Ghad came in first in terms of the number
of published pieces that were classified as positive. The newspaper published 48 positive
pieces (36%). It also published 21 pieces that were classified as negative and 63 neutral
pieces.

12 https:/www.ilo.org/declaration/lang--en/index.htm



Al Dostour came in second, as it published 25 pieces that were classified as positive,
which accounted for 11% of its total of published material. In the same period though, the
newspaper published double the number of pieces that were classified as negative at 49
pieces (22%), and neutral pieces topped the list as it published 145 pieces (67%).

Lastly, Al Rai published 13 pieces that were classified as positive (11%), 50 pieces that were
classified as negative (43%), and 54 neutral pieces (46%).

Chart No. (6): Position towards rights: for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers

Newspapers
Al Ghad Al Rai Al Dostour

48 13 25
56% 15% 29%

21 50 49
17% 4L2% 41%

63 54 145
24% 21% 55%

Table (20): Position towards rights: for the years 2010 - 2019, for Al-Ghad, Al-Rai and Al-Dustour newspapers



Results

» The three newspapers: Al Dostour, Al Ghad, and Al Rai varied in their coverage of issues
related to QIZ and Domestic workers, in terms of the content quantity and quality. It
was noted that some of the newspapers had published a higher number of pieces, while
others published less but in a better quality.

» During the monitoring period of the months of: March, July, and November between
20102019-, the three newspapers published 468 pieces that discussed the status of
QIZ and domestic workers. These pieces accounted for only 2% of the thousands of
pieces that were published in that decade.

» The Dostour published the highest number of pieces, with 219 pieces (47%), followed by
Al Ghad with 132 pieces (28%), and Al Rai with 117 pieces (25%).

» In terms of the number of published news items in the 3 newspapers, the number
of news has been generally steady. In 2010, the number of published pieces was 45
pieces, while in 2011 it increased to 83 pieces. It declined again in 2012 to 54 pieces,
but increased in 2013 to 70 pieces, though it dropped in 2014 to 39 pieces. In 2015,
43 pieces were published but then the numbers dropped for 3 consecutive years, as
36 pieces were published in 2016; 31 pieces in 2017; and 27 in 2018, which was the
lowest number across the monitored report. However, the number increased again in
2019, where 40 pieces were published.

» During the monitoring period, 123 pieces were published that were classified as
important, which accumulated for 26% of the total of published items in the ten years
covered. Al Ghad came first as it published 54 of these important pieces, at 44%. It was
followed by Dostour with 43 pieces (35%) and then Al Rai with 26 pieces at 21%.

In terms of medium important pieces, 56 articles were published in the 3 newspapers in
the 10 years that were covered at 12% of the total pieces that were published. Al Dostour
came first, with 39 articles (70%), followed by Al Ghad with 13 articles (23%) and Al Rai with
4 articles (7%).

Overall, the least important pieces took the lead as 289 news pieces were published in
the 3 newspapers, accounting for 62% of the total pieces that were published. Again, Al
Dostour came first with 137 news pieces (48%), followed by Al Rai with 87 news pieces
(30%) and Al Ghad with 65 news pieces (22%).



Of the 468 pieces that were published throughout the monitoring period, 122 pieces
contained a subheading, compared to 346 which did not across the three newspapers.
These numbers again reiterate the lack of interest among newspapers about issues
concerning workers in the QIZ or domestic workers.

Although the percentages between the newspapers were close when it comes to using a

subheading, Al Dostour had the highest number of subheadings with 77 pieces that had
subheadings (35%), compared with 142 which did not.

Out of the 468 published pieces, only 66 included pictures. This means that only 16% of
pieces covering domestic and QIZ workers had pictures, while the rest did not. Al Ghad
came first amongst the three newspapers, publishing 34 pieces with pictures out of the
132 pieces at 26%. The Dostour came second as it published 26 pieces with pictures
(12%) out of the 219 pieces it published in the monitoring period. Finally, Al Rai included
pictures in 6 out of the 117 pieces it published (5%).

Amongst the 468 pieces that were published in the monitoring period, 110 pieces were
published in the first four pages at 23%. Meanwhile, 172 pieces were published in pages
58- at 37%, while 186 pieces were published in pages 9 or later at 40%.

It was noted that 191 pieces (41%) were published in the upper half, while the remaining
277 pieces (59%) were published in the bottom half. In terms of each newspaper, Al Rai
published 56 of its items on QIZ and domestic workers in the upper half, accounting for
48% of its published items. It was followed by Al Ghad, which published 56 items in the
upper half (42%) and then Al Dostour with 79 pieces (36%).

Throughout the monitoring period, 140 out of the 468 pieces that were published by
the 3 newspapers (30%) contained non-human rights terms. Al Rai published 59 of
these pieces (42%), while Al Dostour published 47 pieces (34%) and Al Ghad published
34 pieces (24%).

Journalistic pieces that contained the terms deportation accounted for 220 pieces (47%) of
all pieces that were published during the monitoring period. Al Dostour published 133 of
these pieces (60%), Al Ghad published 44 pieces (20%), and Al Rai published 43 pieces (20%).

During that same period, 108 pieces were published that abided with using rights-based
terms and vocabulary, which accounted for 23% of the total. Al Ghad published 54 of these
pieces (50%), followed by Al Dostour with 39 pieces (36%), and Al Rai which published 15
pieces (14%).



» |t was noted that 165 pieces contained stereotypes (35%). Al Rai published the highest
number of pieces with stereotypes, as it published 68 pieces (41%), followed by Al
Dostour with 59 pieces (36%) and then Al Ghad with 38 pieces (23%).

On the other hand, 303 pieces were published without containing any stereotypes (65%).
Al Dostour published 160 of these pieces (53%), followed by 94 in Al Ghad (31%), and Al Rai
with 49 pieces (16%).

» Amongst the 468 pieces that were published in the three newspapers that were
monitored, domestic or QIZ workers were only quoted in 36 pieces, which represented
8% of the pieces.

» Governmental propaganda dominated the published pieces by the three newspapers
throughout the monitoring period. Out of the 468 published pieces, 272 pieces
contained governmental propaganda, accounting for 58% of the total of published
pieces. Meanwhile, 91 pieces were written with a negative tone (19%), while 50 pieces
carried a positive tone (11%), and 55 pieces had a neutral tone (12%). Journalistic best
practices, however, stress the importance that neutral pieces top the list when this
indicator is measured.

» Most published material in the three newspapers took a neutral position in terms of
the rights of domestic and QIZ workers. Amongst the published 468 pieces that were
published during the monitoring period, 262 pieces were classified as neutral, accounting
for 56% of the total pieces published. Pieces that were classified as negative came in
second, as 120 pieces were published (26%), followed by 86 pieces that were classified
as positive (18%).



Second: Websites

Results of Websites Monitoring for coverage of cases regarding Domestic

Workers and QIZ Workers

1. Size of Media Coverage for cases of QIZ and Domestic Workers

Out of the thousands of pieces that were published in the period between 2010345 ,2019-
journalistic pieces were published on Domestic Workers and QIZ workers in the three news
websites (Ammon, Al Magar, J024). In that period, 171 of these pieces were published on
Ammon at 50%, followed by JO24 with 122 pieces (35%), and finally 52 pieces in Al Magar
(15%). However, it should be noted that Al Magar website was established in 2013, while
J024 was established in 2012.

An analysis of these numbers indicates that the news websites coverage of issues
concerning domestic workers and QIZ workers is similar to newspapers. Indeed, the
number of published pieces that discuss these topics throughout the monitoring period is
considered a very low number, compared to the huge number of pieces that are published

on these news websites.

A detailed look at the number of published pieces over the ten years that are monitored
shows that 20 pieces were published in 2010, while only 11 pieces were published in
2011, The number of pieces then increased for three consecutive years, as 22 pieces
were published in 2012, 31 pieces were published in 2013 and 48 in 2014. The number of
published pieces then declined in 2015 as 38 pieces were published. However, the number
increased again for the following two years, as 41 pieces were published in 2016 and 59
pieces were published in 2017.1n 2018, 50 pieces were published, but then the number of
published pieces considerably dropped in 2019 to only 25 pieces.

13 Figures in 2010 represent the pieces that were published on Ammon News website
14 Figures in 2011 represent the pieces that were published on Ammon News website
15 Figures in 2012 represent the pieces that were published on Ammon and JO24



Chart No. (1) Percentage of published news pieces in Ammon, Al Magar and J024 news websites for the years 2010 - 2019

Table (1): Total news by year for Ammon website, headquarters and 024

Table (2): Percentage of news by year for Ammon website, headquarters and J024



2. Importance of the piece based on the number of lines

The monitoring team divided the electronic pieces on the three monitored websites to
three groups based on the number of lines it contained. Thus, the pieces that covered
news about domestic workers and QIZ workers in the period between 20102019- were

classified into the following categories:

- News pieces that are the least important which contained 18- lines.
- Medium Important news pieces that contained 920- lines.

- Important Pieces, which consisted of more than 21 lines.

An analysis of the numbers based on this classification indicates that 130 out of the 345
published pieces were important, which accumulated for 38% of the total of published
items in the ten years covered. Ammon News Website came first as it published 70 of
these important pieces, at 54%. It was followed by JO24 with 41 pieces (31%) and then Al
Magar with 19 pieces at 15%.

In terms of medium important pieces, 108 articles were published in the 3 news websites
within the decade that was covered. This number represents 31% of the 345 that were
published. Ammon published 52 medium important pieces at 48%. J024 came second with

41 pieces (38%) and finally Al Magar website with 15 pieces (14%).

Finally, 107 news pieces were classified as least important, accounting for 31% of the total
pieces that were published. Again, Ammon News Website came first with 49 news pieces
(46%), followed by JO24 with 40 news pieces (37%) and finally Al Magar with 18 news pieces
(17%).



Importance by number of lines: for the years 2010 - 2019, for
Ammon, Al Maqgar and J024

Chart No. (2): Importance by number of lines: for the years 2010 - 2019, for Ammon, Al Magar and 024

3. Importance of the piece based on the inclusion of an image

The team also divided the indicator of whether the piece includes an image or not within
the piece into two groups, where important pieces included an image, and less important
pieces did not'.

In the period between 20102019-, there were 294 pieces that were published on the
three websites that included pictures. The number represents 85% of the 345 that were
published. Meanwhile, 51 pieces were published without pictures (15%).

These numbers confirm the importance of the inclusion of pictures with news pieces on
websites. Ammon published 161 pieces which included pictures (55%), while JO24 published
122 pieces with pictures (41), and finally Al Maqar published 11 pieces with pictures (4%).

On the other hand, 51 pieces were categorised as less important since they did not include
pictures. AlMagar published 41 such pieces at a staggering 80%. It was followed by Ammon
News Website with 10 pieces at 20%, while JO24 did not publish any piece without a picture.

16 It was considered that the piece contained an image even if it was for the publisher, or an expressive image, due to our belief that the
inclusion of an image is important since it attracts the readers’ attention.



Chart No. (3): Importanceof the piece based on the inclusion of the picture for the years 2010 - 2019, for the websites

Ammon, Al Magar and JO24



Recommendations

» Conduct a routine monitoring for media outlets, whether printed, visual, or audio to
highlight journalistic practices. The assessment should check whether these practices
are professional or not and affirm it in the case of the former, or try and amend it in the
case of the latter.

» Media outlets should integrate workers> issues, especially migrant workers, into their
media coverage. They should also report stories that highlight the opinions of workers
and narrated from their points of view as they are the most capable to express their
struggles and what they want.

» Conduct more awareness-raising training for media personnel, whether reporters,
journalists, photojournalists, editors, or department heads on the best practices that
should be implemented when covering the issues of migrant workers. These trainings
should also include personnel working in the governorates.

» Prepare a guide for media personnel that contain all the professional standards that
should be upheld when covering stories related to migrant workers.

» Train migrant workers in all sectors on how to interact with the media when they want
to convey their stories or highlight any issue that concerns them. A network could be
later established for Migrant Journalists, through which more migrants are trained on
the basics of dealing with the media.

» Applyethical principlesthatavoid promoting stereotypesand encourage good newsroom
practices.

» Attention should be paid to emphasize the importance of developing specialized
journalism, and help journalists who are specializing in migration issues to continuously
develop their skills by providing them with advanced courses, and facilitate their access
to any information they need about this issue. Trainings should also be provided for
journalists and editors who cover issues related to international conventions and
international law concerning migrant workers and refugees, and what terms should be
used while covering these stories.

» Provision of detailed information on how migration can boost national economies in the
long term, even when there are short-term challenges.

» Preparation of internal policies for each media outlet or the addition of some clauses
to existing policies that refer to professional standards for covering migrant workers
issues.



